
Transaction Errors 
 

File Status 
Number Description Cause Resolution 

File Status 23 Record Not Found 

Utilization or 
Survey record 
does not exist in 
UCAPERS. 

Contact MEPRS 
Technical 
Support. 

File Status 38 File is Locked 

The Utilization or 
Survey record is 
opened or locked 
in UCAPERS. 

Contact MEPRS 
Technical 
Support. 

 


